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28 CFR Ch. VIII (7–1–10 Edition) § 800.5 

§ 800.5 Agency components. 
(a) CSOSA. (1) Office of the Director 

(including the Deputy Director). 
(2) Office of the General Counsel. 
(3) Community Supervision Services. 
(4) Office of Community Justice Pro-

grams. 
(5) Special Criminal Justice Projects. 
(6) Office of Planning and Evaluation. 
(7) Office of Professional Responsi-

bility. 
(8) Equal Employment Opportunity, 

Diversity, and Special Programs. 
(9) Office of Legislative, Intergovern-

mental, and Public Affairs. 
(10) Information Technology Serv-

ices. 
(11) Office of Management and Ad-

ministration. 
(12) Office of Human Resources. 
(b) PSA. (1) Office of the Director (in-

cluding the Deputy Director). 
(2) Planning, Analysis and Evalua-

tion. 
(3) Community Justice Programs. 
(4) Office of Operations (including In-

formation Technology and Forensic 
Toxicology and Drug Testing Labora-
tory). 

(5) Human Resources Management. 
(6) Finance and Administration. 

APPENDIX A TO PART 800—AGENCY 
ADDRESSES 

I. CENTRAL OFFICES 

Court Services and Offender Supervision 
Agency for the District of Columbia, 633 
Indiana Avenue, NW., Washington, DC 
20004 

CSOSA Community Supervision Services, 300 
Indiana Avenue, NW., Washington, DC 
20001 

District of Columbia Pretrial Services Agen-
cy, 633 Indiana Avenue, NW., Washington, 
DC 20004 

II. FIELD OFFICES 

Court Services and Offender Supervision Agency 
for the District of Columbia/Community Su-
pervision Services 

CSS Field Office, 409 E. Street, NW., Wash-
ington, DC 20001 

CSS Field Office, 401 New York Avenue, NE., 
Washington, DC 20002 

CSS Field Office, 1707 Kalorama Road, NW., 
Washington, DC 20009 

CSS Field Office, 1418 Good Hope Road, SE., 
Washington, DC 20020 

CSS Field Office, 3850 S. Capitol Street, SE., 
Washington, DC 20032 

CSS Field Office, 1230 Taylor Street, NW., 
Washington, DC 20011 

District of Columbia Pretrial Services Agency 

Office of Operations Branch, 300 Indiana Ave-
nue, NW., Washington, DC 20001 

Office of Operations Branch, 500 Indiana Ave-
nue, NW., Washington, DC 20001 

Office of Operations Branch, 333 Constitution 
Avenue, NW., Washington, DC 20001 

Office of Operations Branch, 601 Indiana Ave-
nue, NW., Washington, DC 20004 

III. FOIA/PA REQUESTS (CSOSA AND PSA) 

Office of the General Counsel (FOIA), Court 
Services and Offender Supervision Agency 
for the District of Columbia, 633 Indiana 
Avenue, NW., Washington, DC 20004 

IV. SERVICE OF PROCESS (CSOSA AND PSA, 
EXCEPT FOR PSA SUBPOENAS) 

Office of the General Counsel, Court Services 
and Offender Supervision Agency for the 
District of Columbia, 633 Indiana Avenue, 
NW., Washington, DC 20004 

V. TORT CLAIMS (CSOSA AND PSA) 

Office of the General Counsel, Court Services 
and Offender Supervision Agency for the 
District of Columbia, 633 Indiana Avenue, 
NW., Washington, DC 20004 

PART 801—FEDERAL TORT CLAIMS 
ACT PROCEDURE 

Sec. 
801.1 Claims filed under the Federal Tort 

Claims Act. 
801.2 Filing a claim. 
801.3 Processing the claim. 
801.4 Final disposition of claim. 

AUTHORITY: 5 U.S.C. 301; Pub. L. 105–33, 111 
Stat. 251, 712 (D.C. Code 24–1233); 28 CFR 
14.11. 

SOURCE: 67 FR 57948, Sept. 13, 2002, unless 
otherwise noted. 

§ 801.1 Claims filed under the Federal 
Tort Claims Act. 

If an agency employee is acting with-
in the scope of his or her employment 
and causes injury to a member of the 
public, any claim for money damages 
for personal injury, death, damage to 
property, or loss of property caused by 
the employee’s negligent or wrongful 
act or omission is a claim against the 
United States and must first be pre-
sented by the injured party to the ap-
propriate federal agency for adminis-
trative action under the Federal Tort 
Claims Act. General provisions for 
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